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Katrina Metzler, Executive Director 

National Energy and Utility Affordability Coalition 

March 6, 2017 

 

U.S. House Committee on Appropriations Subcommittee on  

Labor, Health and Human Services, Education and Related Agencies 

In support of an increase in FY 2018 funding for the Low Income Home Energy 

Assistance Program (LIHEAP) (Agency: HHS/ACF/OCS) 

 

The National Energy and Utility Affordability Coalition (NEUAC) urges you to protect and 

increase funding for the Low Income Home Energy Assistance Program (LIHEAP) in 

order to serve America’s most vulnerable families with crisis utility assistance. LIHEAP 

is the cornerstone of America’s energy safety net program.  Since 1981, LIHEAP has 

assisted low-income families, those on a fixed income, veterans, and seniors to ease 

energy burdens. LIHEAP is federally administered by the U.S. Department of Health 

and Human Services, Administration of Children and Families, Office of Community 

Service and presently is funded at $3.39 billion.   

 

More than 35 million households are eligible for assistance through LIHEAP, and yet the 

need surpasses the funds available.  Only one in every five eligible households receives 

assistance, or around 6 million homes, leaving four out of every five eligible households 

potentially to remain in crisis.  (National and state by state fact sheets about LIHEAP 
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can be found at http://neuac.org/wp-content/uploads/2017/02/FINAL-FY18-LAD-State-

Sheets.pdf.)  

 

Federal eligibility rules governing LIHEAP require that household income may not 

exceed 150 percent of the federal poverty level or 60 percent of the state’s median 

income.  Under the FY 2017 guideline, a family of three would qualify if they made less 

than $30,240 annually.1  However, most LIHEAP recipients fall well below that 

requirement; according to HHS the typical family receiving assistance in FY14 had a 

median income of just $17,000.2 Energy burdens for these families can reach 20 

percent or more of their pay.  

 

Families who rely on LIHEAP are the most vulnerable among us.  State LIHEAP 

administrators report that more than 70 percent of LIHEAP recipient households had at 

least one vulnerable person – that is a senior age 60 or older, a child age 5 and 

younger, or an individual with a disability.3 

 

LIHEAP is not an entitlement, it must come before Congress every year and no one is 

assured of assistance, not even households in crisis. Since 2009, LIHEAP funding has 

been reduced by one third, but the need has not fallen by a similar measure.  

 

                                                            
1
 LIHEAP IM 2016-02 https://www.acf.hhs.gov/ocs/resource/liheap-im-2016-02-hhs-poverty-

guidelines-for-optional-use-in-ffy-2016 
2
 HHS FY 2017 Budget Justification;  

https://www.acf.hhs.gov/sites/default/files/olab/final_cj_2017_print.pdf 
3
 NEADA 2014 LIHEAP Household Report http://neada.org/wp-content/uploads/2015/06/State-

Table-FY14-Households-Served.pdf 

http://neuac.org/wp-content/uploads/2017/02/FINAL-FY18-LAD-State-Sheets.pdf
http://neuac.org/wp-content/uploads/2017/02/FINAL-FY18-LAD-State-Sheets.pdf
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For information and news stories from around the country demonstrating the urgent 

need for LIHEAP, please see the following: 

 

Parkersburg, WV and Mid-Ohio Valley 2/26/17 

http://www.newsandsentinel.com/news/community-news/2017/02/united-way-funds-

boost-organizations-throughout-mid-ohio-valley/ 

“(United Way Alliance and 2-1-1) Interim Director Stacy Decicco said “we were getting 

on average 46 calls a week for assistance and 75 percent of those calls were utility 

assistance related.” 

 

Lehigh Valley, PA 12/29/16 

http://www.mcall.com/business/energy/mc-puc-winter-heating-crisis-20161229-

story.html  

“…the current number of households without heat-related utility service is 4 percent 

higher than the average from 2011 to 2014, according to the (Pennsylvania) PUC's 

annual Cold Weather Survey.” 

 

Bend, OR 2/13/17 

http://www.neighborimpact.org/events/neighborimpacts-energy-assistance-program-

reduces-services-program-hit-hard-by-weather-and-funding 

"Our program has been hit hard this season due to the weather.  Between October 1, 

2016 and February 8, 2017 we have served 5,226 people in our Energy Assistance 

program," said Joyce Cranston, Energy Assistance Program manager at 

http://www.newsandsentinel.com/news/community-news/2017/02/united-way-funds-boost-organizations-throughout-mid-ohio-valley/
http://www.newsandsentinel.com/news/community-news/2017/02/united-way-funds-boost-organizations-throughout-mid-ohio-valley/
http://www.mcall.com/business/energy/mc-puc-winter-heating-crisis-20161229-story.html
http://www.mcall.com/business/energy/mc-puc-winter-heating-crisis-20161229-story.html
http://www.neighborimpact.org/events/neighborimpacts-energy-assistance-program-reduces-services-program-hit-hard-by-weather-and-funding
http://www.neighborimpact.org/events/neighborimpacts-energy-assistance-program-reduces-services-program-hit-hard-by-weather-and-funding
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NeighborImpact. “…We are trying to keep up, but the need for assistance has far 

outpaced the funding we have available." 

 

Milwaukee, WI 1/8/17 

http://fox6now.com/2017/01/08/i-needed-it-community-advocates-sees-15-increase-in-

those-needing-energy-assistance-this-winter/  

“Community Advocates sees 15% increase in those needing energy assistance this 

winter.” 

 

Little Rock, AR 7/5/16 

http://www.arkansasmatters.com/news/local-news/dozens-apply-for-liheap-utility-

assistance-at-state-fairgrounds  

"I was laid off, and I've got a friend living with me who's disabled," applicant, Jamie 

Brown said. "He's got COPD so I'm really hoping they're going to help us with our 

electric bill." 

 

Thank you for the opportunity to express the views of the National Energy and Utility 

Affordability Coalition on this important matter.  We thank you for consideration of our 

request to increase funding for LIHEAP in FY 2018.  

 

 

### 

 

http://fox6now.com/2017/01/08/i-needed-it-community-advocates-sees-15-increase-in-those-needing-energy-assistance-this-winter/
http://fox6now.com/2017/01/08/i-needed-it-community-advocates-sees-15-increase-in-those-needing-energy-assistance-this-winter/
http://www.arkansasmatters.com/news/local-news/dozens-apply-for-liheap-utility-assistance-at-state-fairgrounds
http://www.arkansasmatters.com/news/local-news/dozens-apply-for-liheap-utility-assistance-at-state-fairgrounds
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NEUAC is national, broad-based and diverse. Its mission is to heighten awareness of 

the energy needs of low- and moderate-income Americans. NEUAC members – 

including non-profits, fuel funds, energy providers, charitable organizations, tribes, and 

many others – are working to reduce the energy burden of vulnerable households 

through advocacy, policy improvements and partnerships. 

 

National Energy and Utility Affordability Coalition 

4250 North Fairfax Drive, Arlington, VA. 22203 

571-527-4616   http://www.neuac.org/ 

http://www.neuac.org/

