
ENERGY ASSISTANCE RESOURCE DIRECTORY
National Resources

LIHEAP State Offices Contact Information

Ratepayer Funded Programs by State

Seasonal Disconnection Moratoria Details

State Leveraging Programs

LIHEAP Clearinghouse

LIHEAP State Office Contact Information

https://www.acf.hhs.gov/ocs/map/liheap-map-state-and-territory-contact-listing#map_states_wrapper
https://liheapch.acf.hhs.gov/dereg.htm
https://liheapch.acf.hhs.gov/Disconnect/SeasonalDisconnect.htm
https://liheapch.acf.hhs.gov/state-leveraging


ENERGY ASSISTANCE RESOURCE DIRECTORY
Alabama

Alabama LIHEAP Office Contact Information

Alabama Power Foundation Power of Good 
Program

Project Share and Alabama Business  
Charitable Trust Fund

Alabama LIHEAP

Nonprofit Fuel Funds and Utility Programs

Winter Moratorium: When temperature is at or below 32o F

Disconnect Moratoria

https://adeca.alabama.gov/liheap/
https://powerofgood.com/abc-trust/
https://powerofgood.com/abc-trust/
https://www.alabamapower.com/residential/billing-and-payment-options/payment-assistance-programs.html
https://www.alabamapower.com/residential/billing-and-payment-options/payment-assistance-programs.html


ENERGY ASSISTANCE RESOURCE DIRECTORY
Alaska

Alaska LIHEAP Office Contact Information Regional Housing Authority LIHEAP/ 
LIHWAP Information

Electric Utility Relief Program Grace’s List Anchorage Utility Assistance 
Funds

Alaska LIHEAP

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of Alaska.

Disconnect Moratoria

https://health.alaska.gov/dpa/Pages/hap/default.aspx
https://www.regionalhousingauthority.org/improve-your-home/low-income-home-energy-assistance-program-liheap-and-low-income-household-water-assistance-program-lihwap/
https://www.regionalhousingauthority.org/improve-your-home/low-income-home-energy-assistance-program-liheap-and-low-income-household-water-assistance-program-lihwap/
https://www.akenergyauthority.org/What-We-Do/Grants-Loans/Electric-Utility-Relief-Program
https://anchorage.graceslist.org/directory/categories/utility-assistance
https://anchorage.graceslist.org/directory/categories/utility-assistance


ENERGY ASSISTANCE RESOURCE DIRECTORY
Arizona

Summer Moratorium: June 1 - October 15 Winter Moratorium: When temperature is 
at or below 32o F

Arizona LIHEAP Office Contact Information

APS Crisis Bill Assistance

APS Energy Support Program

Arizona Wildfire (Community Action)  
Resources Listing

Salt River Project’s Economy Price Program
Southwest Gas Energy Programs

St. Vincent de Paul Utility Assistance

The Salvation Army’s Project Share  
Program

Tucson Electric Power Payment Assistance

UniSource Energy Discount Program

Arizona LIHEAP

Disconnect Moratoria

Nonprofit Fuel Funds and Utility Programs

https://des.az.gov/liheap
https://www.aps.com/en/Residential/Account/Assistance-Programs/Crisis-Bill-Assistance
https://www.aps.com/en/Residential/Account/Assistance-Programs/Energy-Support-Program
https://wildfireaz.org/find-help/energy-assistance/
https://wildfireaz.org/find-help/energy-assistance/
https://www.srpnet.com/customer-service/residential-electric/economy-price-plan
https://www.swgas.com/en/az-special-programs
https://www.stvincentdepaul.net/get-help/rent-and-utility-bill-assistance
https://arizona.salvationarmy.org/arizona/Project-Share
https://arizona.salvationarmy.org/arizona/Project-Share
https://www.tep.com/payment-assistance/
https://www.uesaz.com/customer-assistance/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Arkansas

Arkansas LIHEAP Office Contact Information

Black Hills Energy - Black Hills Cares Entergy Bill Credit

Arkansas LIHEAP

Nonprofit Fuel Funds and Utility Programs

Winter Moratorium: November 1 - March 31, when temperature is at or below 32o F

Disconnect Moratoria

https://www.adeq.state.ar.us/energy/
https://www.blackhillsenergy.com/community/black-hills-cares
https://www.entergy-arkansas.com/bill-help/


ENERGY ASSISTANCE RESOURCE DIRECTORY
California

California LIHEAP Contact Information

No disconnect moratoria is mandated in the state of California.

Alameda Municipal Power Project Ease

All Southern California Edison Assistance 
Programs

Anaheim Helping Hands Bill Assistance

California Arrearage Payment Program 
(CAPP)
California Alternate Rates for Energy 
(CARE)

Dollar Energy’s REACH Program

Family Electric Rate Assistance Program 
(FERA)

LA DWP Utility Bill Assistance Fund –  
Project Angel

Modesto Irrigation District Water and  
Power MidCares

Pacific Power/Salvation Army Project Help

PG&E One-Time Assistance

Roseville Electric Rate Assistance Program

Sacramento Municipal Utility District  
Energy Saver Bundles

Sacramento Municipal Utility District Low 
Income Programs

San Diego Gas & Electric Neighbor to 
Neighbor Fund

Salvation Army Temporary Energy Assis-
tance for Families (TEAF)

Simply Helping Another Receive Energy 
(SHARE)/Power to Seniors Program/Con-
nected Living

Southern California Edison Energy  
Assistance Fund (EAF)

Nonprofit Fuel Funds and Utility Programs

California LIHEAP

Disconnect Moratoria

https://www.csd.ca.gov/
https://www.alamedamp.com/175/Financial-Assistance-Project-EASE
https://www.sce.com/residential/assistance
https://www.sce.com/residential/assistance
https://anaheim.net/417/Helping-Hands
https://www.csd.ca.gov/Pages/CAPP.aspx
https://www.csd.ca.gov/Pages/CAPP.aspx
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.hardshiptools.org/AgencyFinder.aspx
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.ladwp.com/ladwp/faces/ladwp/residential/r-financialassistance/r-fa-assistanceprograms/r-fa-assistanceprograms-shareproject?_afrLoop=1854345577373217&_afrWindowMode=0&_afrWindowId=7tcrgvr25_1#%40%3F_afrWindowId%3D7tcrgvr25_1%26_afrLoop%3D1854345577373217%26_afrWindowMode%3D0%26_adf.ctrl-state%3D7tcrgvr25_17
https://www.ladwp.com/ladwp/faces/ladwp/residential/r-financialassistance/r-fa-assistanceprograms/r-fa-assistanceprograms-shareproject?_afrLoop=1854345577373217&_afrWindowMode=0&_afrWindowId=7tcrgvr25_1#%40%3F_afrWindowId%3D7tcrgvr25_1%26_afrLoop%3D1854345577373217%26_afrWindowMode%3D0%26_adf.ctrl-state%3D7tcrgvr25_17
https://www.mid.org/yourhome/programs/mid_cares.html
https://www.mid.org/yourhome/programs/mid_cares.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance.html
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page
https://www.roseville.ca.us/cms/One.aspx?portalId=7964922&pageId=8892526
https://www.smud.org/EnergySaverBundles
https://www.smud.org/EnergySaverBundles
https://www.smud.org/LowIncome
https://www.smud.org/LowIncome
https://211sandiego.org/utility-assistance/
https://211sandiego.org/utility-assistance/
https://socal.salvationarmy.org/southern-california/family-services/
https://socal.salvationarmy.org/southern-california/family-services/
https://www.dignityhealth.org/north-state/locations/mercy-redding/services/connected-living?_ga=2.179610788.1248344875.1612216166-241786703.1612216166
https://www.dignityhealth.org/north-state/locations/mercy-redding/services/connected-living?_ga=2.179610788.1248344875.1612216166-241786703.1612216166
https://www.dignityhealth.org/north-state/locations/mercy-redding/services/connected-living?_ga=2.179610788.1248344875.1612216166-241786703.1612216166
https://www.sce.com/residential/assistance/energy-assistance-fund
https://www.sce.com/residential/assistance/energy-assistance-fund


ENERGY ASSISTANCE RESOURCE DIRECTORY
Colorado

Colorado LIHEAP Contact Information

All Energy Outreach Colorado Resources 
for Bill Payment

Atmos Energy Sharing the Warmth Fund

Black Hills Cares

Energy Outreach Colorado Crisis  
Intervention Program

Nonprofit Fuel Funds and Utility Programs

Colorado LIHEAP

No disconnect moratoria is mandated in the state of Colorado.

Disconnect Moratoria

https://cdhs.colorado.gov/leap
https://www.energyoutreach.org/bill-payment/
https://www.energyoutreach.org/bill-payment/
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.blackhillsenergy.com/community/black-hills-cares
https://www.energyoutreach.org/cip/
https://www.energyoutreach.org/cip/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Connecticut

Limited Winter Moratorium: November 1 - May 1

Disconnect Moratoria

Connecticut LIHEAP Office Contact Information

2-1-1 CT Energy Assistance Programs

Avangrid/United Illuminating Bill Assistance 
Programs

Connecticut Soldiers, Sailors and Marines 
Fund

Eversource Winter Protection Plan

Operation Fuel - Year-Round Help with 
Utility and Energy Costs

Nonprofit Fuel Funds and Utility Programs

Connecticut LIHEAP

http:/www.ct.gov/staywarm
http://www.211ct.org/search?terms=Electric%20Service%20Payment%20Assistance&page=1&location=ct&service_area=connecticut
https://www.uinet.com/account/waystopay/help-with-bill
https://www.uinet.com/account/waystopay/help-with-bill
http://www.alctssmf.org/home
http://www.alctssmf.org/home
https://www.eversource.com/content/ct-c/residential/account-billing/payment-assistance/shutoff-protection
https://operationfuel.org/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Delaware

Winter Moratorium: November 15 - April 15, when temperature is at or below 20o F

Disconnect Moratoria

Delaware LIHEAP Office Contact Information

Catholic Charities Utility Assistance Funds

Delmarva Power Good Neighbor Energy 
Fund

Society of St. Vincent de Paul

Nonprofit Fuel Funds and Utility Programs

Delaware LIHEAP

http://www.dhss.delaware.gov/dssc/liheap.html
https://www.ccwilm.org/basic-needs/energy-assistance/
https://www.delmarva.com/MyAccount/CustomerSupport/Pages/DE/BillPaymentAssistance.aspx
https://www.delmarva.com/MyAccount/CustomerSupport/Pages/DE/BillPaymentAssistance.aspx
https://www.svdpwilm.org/#/assistance


ENERGY ASSISTANCE RESOURCE DIRECTORY
District of Columbia

Winter Moratorium: When temperature is at or below 32o F

Disconnect Moratoria

D.C. LIHEAP Office Contact Information

Dc.gov Utility Assistance

Greater Washington Urban League - Pepco 
Energy Assistance

Utility Discount Program

Washington Area Fuel Fund (WAFF) with 
Salvation Army

Nonprofit Fuel Funds and Utility Programs

District of Columbia LIHEAP

http://www.doee.dc.gov/
https://dc.gov/page/utilities-shutdown#:~:text=District%20residents%20can%20visit%20the,to%20eligible%20customers%20facing%20disconnection
https://www.gwul.org/emergency-services
https://www.gwul.org/emergency-services
https://doee.dc.gov/node/9402
https://washingtonareafuelfund.org/
https://washingtonareafuelfund.org/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Florida

Florida LIHEAP Office Contact Information

Duke Energy Share the Light Fund

Florida Power and Light - Care to Share 
Program with Salvation Army 
 
Florida Public Utilities Commission –  
Statewide Energy Assistance Programs

Heart of Florida Utility Assistance

Salvation Army Share to Care

Nonprofit Fuel Funds and Utility Programs

Florida LIHEAP

No disconnect moratoria is mandated in the state of Florida.

Disconnect Moratoria

https://www.floridajobs.org/community-planning-and-development/community-services/low-income-home-energy-assistance-program
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
https://www.fpl.com/help/assistance.html
https://www.fpl.com/help/assistance.html
https://fpuc.com/payments/assistance-programs/
https://fpuc.com/payments/assistance-programs/
https://www.hfuw.org/utilities/
https://salvationarmyflorida.org/social-services/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Georgia

Winter Moratorium: November 15 - April 15, when temperature is at or below 32o F

Disconnect Moratoria

Georgia LIHEAP Office Contact Information

Georgia Public Service Commission Utility 
Assistance Programs Listing

Heating Energy Assistance Team, Inc.

Salvation Army Project Share with Georgia 
Power

Nonprofit Fuel Funds and Utility Programs

Georgia LIHEAP

https://dfcs.georgia.gov/services/low-income-home-energy-assistance-program-liheap
https://psc.ga.gov/about-the-psc/consumer-corner/consumer-advisories/utility-assistance-programs/
https://psc.ga.gov/about-the-psc/consumer-corner/consumer-advisories/utility-assistance-programs/
https://www.heatga.org/get-help/
https://southernusa.salvationarmy.org/metro-atlanta/project-share-1
https://southernusa.salvationarmy.org/metro-atlanta/project-share-1


ENERGY ASSISTANCE RESOURCE DIRECTORY
Hawaii

Hawaii LIHEAP Office Contact Information

Hawaiian Electric Ohana Energy Gift  
Program 

Hawaii Division of Consumer Advocacy 
Listing of COVID-19 Utility Assistance 
Programs

Salvation Army Basic Needs Program

Nonprofit Fuel Funds and Utility Programs

Hawaii LIHEAP

No disconnect moratoria is mandated in the state of Hawaii.

Disconnect Moratoria

http://humanservices.hawaii.gov/bessd/liheap/
https://www.hawaiianelectric.com/billing-and-payment/payment-assistance/ohana-energy-gift-program
https://www.hawaiianelectric.com/billing-and-payment/payment-assistance/ohana-energy-gift-program
https://cca.hawaii.gov/dca/covid-19-utility-assistance-programs/
https://cca.hawaii.gov/dca/covid-19-utility-assistance-programs/
https://cca.hawaii.gov/dca/covid-19-utility-assistance-programs/
https://hawaii.salvationarmy.org/hawaii_2/basicneeds


ENERGY ASSISTANCE RESOURCE DIRECTORY
Idaho

Winter Moratorium: December 1 - February 28, when temperature is at or below 32o F

Disconnect Moratoria

Idaho LIHEAP Office Contact Information

Salvation Army Project Share with Idaho 
Power

The Salvation Army Project Share and 
Project Warmth with Intermountain Gas 
Company

Nonprofit Fuel Funds and Utility Programs

Idaho LIHEAP

https://capai.org/local-assistance/
https://boise.salvationarmy.org/boise2/project-share
https://boise.salvationarmy.org/boise2/project-share
https://www.intgas.com/customer-service/low-income-assistance-programs/
https://www.intgas.com/customer-service/low-income-assistance-programs/
https://www.intgas.com/customer-service/low-income-assistance-programs/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Illinois

Winter Moratorium: December 1 - March 31, when temperature is at or below 32o F

Disconnect Moratoria

Illinois LIHEAP Contact Information

Ameren Illinois Military Support

Ameren Illinois Warm Neighbors, Cool 
Friends

Help Illinois Families

Illinois Percentage of Income Payment Plan

Nicor “Sharing” Program

Indiana

Nonprofit Fuel Funds and Utility Programs

Illinois LIHEAP

https://dceo.illinois.gov/communityservices/utilitybillassistance.html
https://www.ameren.com/illinois/account/customer-service/payment-options/payment-assistance/military
https://www.warmneighborscoolfriends.org/
https://www.warmneighborscoolfriends.org/
https://dceo.illinois.gov/communityservices/homeweatherization/communityactionagencies/helpillinoisfamilies.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/communityservices/utilitybillassistance/documents/pipp-brochure-2019.pdf
https://www.nicorgas.com/residential/billingandpaymentoptions/energy-assistance-programs/sharing-program.html
https://www.cedaorg.net/find-services/gas-and-electric/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Indiana

Winter Moratorium: December 1 - March 15

Disconnect Moratoria

Indiana LIHEAP Office Contact Information

Center Township 

Clay Township

Decatur Township

Delaware Township

Fall Creek Township

Franklin Township

Lawrence Township

Noblesville Township

Perry Township

Sugar Creek Township

Vernon Township

Warren Township

Washington Township

Wayne Township

Local Government Programs

Indiana LIHEAP

Citizens Energy Group LICAP and Universal 
Service Program (USP) 
 
Duke Energy Share the Light Fund 

Energy Assistance Services by Salvation 
Army

Universal Service Program (USP) for  
Vectren and NIPSCO Customers - contact 
LIHEAP office

Nonprofit Fuel Funds and Utility Programs

https://www.in.gov/ihcda/
https://centergov.org/utilities-fuel/
https://claytwp.org/assistance/
http://new.decaturfire.org/trustees-information/township-assistance-program/
https://delawaretownship.net/trustees-assistance/
https://fallcreektwp.com/services/assistance/
http://www.franklintownshipindiana.org/township-assistance/
http://www.lawtwp.org/trustee-2/emergency-assistance/
https://www.noblesvilletownshiptrustee.com/township-assistance/
http://www.perrytownship-in.gov/services.html
http://www.sugarcreektwp.com/about-trustee
https://vernontownship.us/township-assistance/
https://www.indy.gov/activity/warren-township-assistance
https://washtwp.org/assist.html
https://www.waynetwp.org/community-resources
https://blog.citizensenergygroup.com/news/apply-for-indiana-eap-to-get-additional-help-from-citizens-energy-group
https://blog.citizensenergygroup.com/news/apply-for-indiana-eap-to-get-additional-help-from-citizens-energy-group
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
https://sawmni.org/wmni/energy-assistance/
https://sawmni.org/wmni/energy-assistance/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.in.gov%2Fihcda%2F&data=05%7C01%7CRHarper%40citizensenergygroup.com%7C52de58d60cef4f649db808dad93aca09%7C080215b2dc064ce18dfe65203446a736%7C0%7C0%7C638061143774881951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SRGLiczSP0dF9Idp%2BJWAU3akovhLmaVwtbAWkrn2u3A%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.in.gov%2Fihcda%2F&data=05%7C01%7CRHarper%40citizensenergygroup.com%7C52de58d60cef4f649db808dad93aca09%7C080215b2dc064ce18dfe65203446a736%7C0%7C0%7C638061143774881951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SRGLiczSP0dF9Idp%2BJWAU3akovhLmaVwtbAWkrn2u3A%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.in.gov%2Fihcda%2F&data=05%7C01%7CRHarper%40citizensenergygroup.com%7C52de58d60cef4f649db808dad93aca09%7C080215b2dc064ce18dfe65203446a736%7C0%7C0%7C638061143774881951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SRGLiczSP0dF9Idp%2BJWAU3akovhLmaVwtbAWkrn2u3A%3D&reserved=0


ENERGY ASSISTANCE RESOURCE DIRECTORY
Iowa

Winter Moratorium: November 1 - April 1, when temperature is at or below 20o F

Disconnect Moratoria

Iowa LIHEAP Office Contact Information

Black Hills Cares

Nonprofit Fuel Funds and Utility Programs

Iowa LIHEAP

https://humanrights.iowa.gov/dcaa/liheap
https://www.blackhillsenergy.com/community/black-hills-cares


ENERGY ASSISTANCE RESOURCE DIRECTORY
Kansas

Winter Moratorium: November 1 - March 31, when temperature is at or below 35o F

Disconnect Moratoria

Kansas LIHEAP Office Contact Information

Atmos Energy Sharing the Warmth Program 
through Salvation Army

Black Hills Cares

Kansas Gas Service’s Share the Warmth - 
Salvation Army

Midwest Customers Cares

Nonprofit Fuel Funds and Utility Programs

Kansas LIHEAP

http://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.blackhillsenergy.com/community/black-hills-cares
https://www.kansasgasservice.com/save-money/assistance-programs/share-the-warmth
https://www.kansasgasservice.com/save-money/assistance-programs/share-the-warmth
https://www.mwenergy.com/community/midwest-customers-care


ENERGY ASSISTANCE RESOURCE DIRECTORY
Kentucky

Atmos Energy Sharing the Warmth Fund Duke Energy Share the Light Fund

Kentucky LIHEAP Office Contact Information

Kentucky LIHEAP

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of Kentucky.

Disconnect Moratoria

https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
http://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx


ENERGY ASSISTANCE RESOURCE DIRECTORY
Louisiana

Louisiana LIHEAP Office Contact Information

Louisiana LIHEAP

Atmos Energy Sharing the Warmth Fund

Entergy Bill Assistance with Capital Area 
United Way

Entergy Power to Care Program

St. Jean Vianney Catholic Church –  
Emergency Assistance Program

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of Louisiana.

Disconnect Moratoria

https://www.lhc.la.gov/energy-assistance
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.cauw.org/entergy
https://www.cauw.org/entergy
https://cdn.entergy-louisiana.com/userfiles/content/your_home/docs/LOUISIANA_P2C_Agencies.pdf
https://www.stjeanvianney.org/social-responsibility-commission.html
https://www.stjeanvianney.org/social-responsibility-commission.html


ENERGY ASSISTANCE RESOURCE DIRECTORY
Maine

Winter Moratorium: November 15 - April 15

Disconnect Moratoria

Maine LIHEAP Office Contact Information

Arrearage Management Program

Central Maine Power’s Electric Lifeline 
Program

Citizens Energy Corporation Shelter Heat 
Assistance Program

Energy Crisis Assistance Program 
 
Maine Low Income Assistance Program 
(LIAP) - electricity only

Nonprofit Fuel Funds and Utility Programs

Maine LIHEAP

https://www.mainehousing.org/programs-services/energy/liheap
https://www.maine.gov/mpuc/consumer-assistance/programs
https://www.cmpco.com/wps/portal/cmp/account/waystopay/helpwithbill
https://www.cmpco.com/wps/portal/cmp/account/waystopay/helpwithbill
https://www.citizensenergy.com/assistance-programs/joe-4-oil
https://www.citizensenergy.com/assistance-programs/joe-4-oil
https://www.maine.gov/mpuc/consumer-assistance/programs
https://www.mainehousing.org/programs-services/energy/energydetails/low-income-assistance-program
https://www.mainehousing.org/programs-services/energy/energydetails/low-income-assistance-program


ENERGY ASSISTANCE RESOURCE DIRECTORY
Maryland

Winter Moratorium: November 1 - March 31, when 72-hour forecast is at or below 32o F

Disconnect Moratoria

Maryland LIHEAP Office Contact Information

Citizens Energy Corporation – Shelter Heat 
Assistance Program
 

Fuel Fund of Maryland

HeatShare Fuel Fund – Dollar Energy Fund

Nonprofit Fuel Funds and Utility Programs

Maryland LIHEAP (MEAP)

https://dhs.maryland.gov/office-of-home-energy-programs/
https://www.citizensenergy.com/assistance-programs
https://www.citizensenergy.com/assistance-programs
https://fuelfundmaryland.org/
https://www.dollarenergy.org/need-help/maryland/hardship-program/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Massachusetts

Winter Moratorium: November 15 - March 15

Disconnect Moratoria

Massachusetts LIHEAP Office Contact Information

Citizens Energy Corporation – Shelter Heat 
Assistance Program

Massachusetts Good Neighbor Energy 
Fund

Rental Assistance for Families in Transition 
(RAFT)

Self Help Inc Fuel and Energy Assistance

Nonprofit Fuel Funds and Utility Programs

Massachusetts LIHEAP

https://www.mass.gov/housing-energy-programs
https://www.citizensenergy.com/assistance-programs
https://www.citizensenergy.com/assistance-programs
http://www.magoodneighbor.org/
http://www.magoodneighbor.org/
https://www.mass.gov/how-to/how-to-apply-for-raft
https://www.mass.gov/how-to/how-to-apply-for-raft
https://selfhelpinc.org/program-services/fuel-energy/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Michigan

Winter Moratorium: November 1 - March 31

Disconnect Moratoria

Michigan LIHEAP Office Contact Information

Consumers Energy - Consumers Affordable 
Resource for Energy

Consumers Energy People Care with  
Salvation Army

DTE Low Income Self- Sufficiency Plan

Energy Assistance Services by Salvation 
Army
Home Heating Credit

Low Income and Senior Assistance  

Programs

Salvation Army – All Programs for Energy 
Assistance

Semco Energy Gas Company Monthly As-
sistance Program

The Heat and Warmth Fund (THAW)

United Way Referral Program for Utility 
Assistance

Nonprofit Fuel Funds and Utility Programs

Michigan LIHEAP

https://www.michigan.gov/mpsc/consumer/energy-assistance
https://www.consumersenergy.com/residential/programs-and-services/payment-assistance/care-program?utm_campaign=care&utm_medium=vanity-url&utm_source=care&utm_content=care
https://www.consumersenergy.com/residential/programs-and-services/payment-assistance/care-program?utm_campaign=care&utm_medium=vanity-url&utm_source=care&utm_content=care
https://centralusa.salvationarmy.org/emi/news/consumers
https://centralusa.salvationarmy.org/emi/news/consumers
https://newlook.dteenergy.com/wps/wcm/connect/dte-web/home/billing-and-payments/common/energy-assistance/low-income-self-sufficiency-plan
https://sawmni.org/wmni/energy-assistance/
https://sawmni.org/wmni/energy-assistance/
https://www.michigangasutilities.com/payment-bill/hhc
https://www.michigangasutilities.com/payment-bill/lisap
https://www.michigangasutilities.com/payment-bill/lisap
https://centralusa.salvationarmy.org/greatlakes/energy-assistance-great-lakes-division/
https://centralusa.salvationarmy.org/greatlakes/energy-assistance-great-lakes-division/
https://www.semcoenergygas.com/monthly-assistance-program/
https://www.semcoenergygas.com/monthly-assistance-program/
https://thawfund.org/assistance/
https://unitedwaysem.org/get-help/community-resources/utility-assistance/
https://unitedwaysem.org/get-help/community-resources/utility-assistance/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Minnesota

Winter Moratorium: October 15 - April 15

Disconnect Moratoria

Minnesota LIHEAP Office Contact Information

HeatShare by Salvation Army

Lutheran Social Services of Minnesota  
Utility Assistance

Reach Out for Warmth Program -  
Dial 1-800-657-3710 for other locations

Nonprofit Fuel Funds and Utility Programs

Minnesota LIHEAP

https://mn.gov/commerce/consumers/consumer-assistance/energy-assistance/
https://centralusa.salvationarmy.org/northern/heatshare-program/
https://www.lssmn.org/services/housing-assistance/assistance-and-eviction-protection/utility-assistance
https://www.lssmn.org/services/housing-assistance/assistance-and-eviction-protection/utility-assistance
https://prairiefive.org/programs/reach-out-for-warmth-program/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Mississippi

Winter Moratorium: December 1 - March 31

Disconnect Moratoria

Mississippi LIHEAP Office Contact Information

Atmos Energy Sharing the Warmth Fund

CenterPoint Energy Mississippi Gas Afford-
ability Program

Columbus Light and Water Share One – 
Helping Hands of Columbus, MS

Corinth Gas and Water Department Warm 
Neighbor Project

Entergy Operation Bill Assist

Mississippi Power Project SHARE with Sal-
vation Army

Summit Utilities Heating Assistance Fund

Tupelo Water & Light Tupelo Cares -  
Call 662-841-6470

Nonprofit Fuel Funds and Utility Programs

Mississippi LIHEAP

https://www.mdhs.ms.gov/community-services/
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.centerpointenergy.com/en-us/CustomerService/Pages/gas-affordability-program-MN.aspx?sa=mn&au=res
https://www.centerpointenergy.com/en-us/CustomerService/Pages/gas-affordability-program-MN.aspx?sa=mn&au=res
https://www.facebook.com/profile.php?id=100071988475446
https://www.facebook.com/profile.php?id=100071988475446
http://corinthgasandwater.com/warm-neighbor-project.html
http://corinthgasandwater.com/warm-neighbor-project.html
https://www.entergy-mississippi.com/bill-help/
https://www.mississippipower.com/residential/manage-your-account/payment-assistance.html
https://www.mississippipower.com/residential/manage-your-account/payment-assistance.html
https://summitutilities.com/my-account/assistance-programs


ENERGY ASSISTANCE RESOURCE DIRECTORY
Missouri

Winter Moratorium: November 1 - March 31, when temperature is at or below 32o F

Disconnect Moratoria

Missouri LIHEAP Office Contact Information

Ameren Clean Slate Electric and Gas  
Program

Ameren Gift of Energy Program

Ameren Missouri Dollar More Program

Atmos Energy Sharing the Warmth Program 
through Salvation Army

Black Hills Cares with Salvation Army

Caring Co-Op Neighbors

EnergyCare: Saving Lives by Degrees

Evergy Economic Relief Pilot Program 
through Salvation Army

Independence, MO I-Share Program

Kansas Gas Service Share the Warmth  
Program with Salvation Army

Laclede Electric Cooperative Operation 
Round-Up

Midwest Customer Care with Salvation 
Army

Osage Valley Cooperative Operation 
Round-Up

Salvation Army of Kansas and Western 
Missouri

White River Cooperative Operation  
Round-Up

Nonprofit Fuel Funds and Utility Programs

Missouri LIHEAP

https://mydss.mo.gov/utility-assistance/liheap
https://www.ameren.com/missouri/residential/energy-assistance/clean-slate
https://www.ameren.com/missouri/residential/energy-assistance/clean-slate
https://www.ameren.com/missouri/account/customer-service/payment-options/gift-of-energy
https://www.ameren.com/missouri/residential/energy-assistance/dollar-more
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://s3.amazonaws.com/usc-cache.salvationarmy.org/e29be248-5c1c-4a12-930d-bc03019bd2ec_Black+Hills+Cares+App_2023_Final.pdf
https://ncmec.coop/caring-coop-neighbors
http://www.energycare.org/index.html
https://centralusa.salvationarmy.org/mokan/utility-assistance
https://centralusa.salvationarmy.org/mokan/utility-assistance
https://www.ci.independence.mo.us/water/PmtAssist
https://s3.amazonaws.com/usc-cache.salvationarmy.org/0e79215e-be65-4333-8843-c9a9f4bf81a7_KGS++STW+App_2022_FINAL+5.3.22.pdf
https://s3.amazonaws.com/usc-cache.salvationarmy.org/0e79215e-be65-4333-8843-c9a9f4bf81a7_KGS++STW+App_2022_FINAL+5.3.22.pdf
http://www.lacledeelectric.com/
http://www.lacledeelectric.com/
https://s3.amazonaws.com/usc-cache.salvationarmy.org/187ac84b-d4b9-405a-8e73-52922d8583d2_Midwest+App_2022_FINAL+5.3.22.pdf
https://s3.amazonaws.com/usc-cache.salvationarmy.org/187ac84b-d4b9-405a-8e73-52922d8583d2_Midwest+App_2022_FINAL+5.3.22.pdf
https://osagevalley.com/
https://osagevalley.com/
https://centralusa.salvationarmy.org/mokan/utility-assistance/
https://centralusa.salvationarmy.org/mokan/utility-assistance/
https://www.whiteriver.org/
https://www.whiteriver.org/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Montana

Winter Moratorium: November 1 - April 1, when temperature is at or below 32o F in the 
forecast or at 8 a.m.

Disconnect Moratoria

Montana LIHEAP Office Contact Information

Energy Share of Montana

Nonprofit Fuel Funds and Utility Programs

Montana LIHEAP

https://dphhs.mt.gov/hcsd/energyassistance/
https://www.energysharemt.com/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Nebraska

Winter Moratorium: November - March 31 (Gas Only); Company specific (Electric)

Disconnect Moratoria

Nebraska LIHEAP Office Contact Information

Black Hills Cares

Lincoln Electric System Assistance  
Programs

Metropolitan Utilities District Home Fund

Omaha Public Power District Energy  
Assistance Programs

Pennies for Power

Nonprofit Fuel Funds and Utility Programs

Nebraska LIHEAP

https://dhhs.ne.gov/pages/energy-assistance.aspx
https://www.blackhillsenergy.com/community/black-hills-cares
https://www.les.com/payment-options/financial-assistance
https://www.les.com/payment-options/financial-assistance
https://www.mudomaha.com/homefund
https://www.oppd.com/residential/payment/assistance-programs/
https://www.oppd.com/residential/payment/assistance-programs/
https://www.nppd.com/in-your-neighborhood/community/pennies-power


ENERGY ASSISTANCE RESOURCE DIRECTORY
Nevada

Winter Moratorium: When temperature is at or below 20o F

Disconnect Moratoria

Nevada LIHEAP Office Contact Information

Special Assistance Fund for Energy (SAFE)

Nonprofit Fuel Funds and Utility Programs

Nevada LIHEAP

https://dwss.nv.gov/Energy/1_Energy_Assistance/
https://www.nvenergy.com/account-services/assistance-programs/safe


ENERGY ASSISTANCE RESOURCE DIRECTORY
New Hampshire

Winter Moratorium: November 15 - March 31

Disconnect Moratoria

New Hampshire LIHEAP Office Contact Information

Electric Assistance Program

Fuel Assistance Program

Gas Assistance Program

Nonprofit Fuel Funds and Utility Programs

New Hampshire LIHEAP

https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/fuel-assistance-program
https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/electric-assistance-program
https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/fuel-assistance-program
https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/gas-assistance-program


ENERGY ASSISTANCE RESOURCE DIRECTORY
New Jersey

Winter Moratorium: November 15 - March 15

Disconnect Moratoria

New Jersey LIHEAP Office Contact Information

NJ Shares Universal Services Fund

Nonprofit Fuel Funds and Utility Programs

New Jersey LIHEAP

https://www.state.nj.us/dca/divisions/dhcr/offices/hea.html
https://njshares.org/
https://www.state.nj.us/dca/divisions/dhcr/offices/usf.html


ENERGY ASSISTANCE RESOURCE DIRECTORY
New Mexico

Winter Moratorium: November 15 - March 31

Disconnect Moratoria

New Mexico LIHEAP Office Contact Information

New Mexico LIHEAP

https://www.hsd.state.nm.us/lookingforassistance/low_income_home_energy_assistance_program/


ENERGY ASSISTANCE RESOURCE DIRECTORY
New York

Winter Moratorium: November 1 - April 15, when temperature is at or below 32o F

Disconnect Moratoria

New York LIHEAP Office Contact Information

Central Hudson Electric and Gas Bill Relief 
Programs

HeartShare Human Services of NY –  
EnergyShare

 

HeartShare Human Services of NY –  
Project SHARE Heating Fund

National Grid Care & Share Energy Fund

National Grid’s Neighborhood Heating 
Fund serving NYC

Nonprofit Fuel Funds and Utility Programs

New York LIHEAP

https://otda.ny.gov/programs/heap/
https://www.cenhud.com/en/account-resources/assistance-programs/
https://www.cenhud.com/en/account-resources/assistance-programs/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/
https://www.heartshare.org/our-programs/energy-assistance-and-community-development/


ENERGY ASSISTANCE RESOURCE DIRECTORY
North Carolina

Winter Moratorium: November 1 - March 31

Disconnect Moratoria

North Carolina LIHEAP Office Contact Information

Crisis Assistance Ministry Basic Needs 
Program
 
Duke Energy Share the Light Fund

Haywood Electric Membership Corporation 
Help Each Member Cope Program

Lumbee River EMC Payment Assistance

Lumbee Tribe of North Carolina Household 
Energy Programs

Piedmont Natural Gas Share the Warmth

Salvation Army of North and South  
Carolina Crisis Assistance Program

Nonprofit Fuel Funds and Utility Programs

North Carolina LIHEAP

https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance-lieap
https://crisisassistance.org/programs/
https://crisisassistance.org/programs/
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
https://haywoodemc.com/project-hemc
https://haywoodemc.com/project-hemc
https://www.lumbeeriver.com/payment-assistance#:~:text=How%20can%20you%20help%3F,call%20910%2D843%2D4131
https://www.lumbeetribe.com/services
https://www.lumbeetribe.com/services
https://www.piedmontng.com/Our-Company/About-Piedmont/Our-Community/Share-the-Warmth
https://southernusa.salvationarmy.org/north-south-carolina/
https://southernusa.salvationarmy.org/north-south-carolina/


ENERGY ASSISTANCE RESOURCE DIRECTORY
North Dakota

North Dakota LIHEAP Office Contact Information

North Dakota LIHEAP

Contact your Community Action Agency

North Dakota Energy Shares - Link 1

North Dakota Energy Shares - Link 2

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of North Dakota.

Disconnect Moratoria

https://www.nd.gov/dhs/services/financialhelp/energyassist.html
https://www.capnd.org/aboutus/
https://www.cap6.com/what-we-do/energy-share.html
https://www.dakotavalley.com/nd-energy-share


ENERGY ASSISTANCE RESOURCE DIRECTORY
Ohio

Winter Moratorium: October 20 - April 15

Disconnect Moratoria

Ohio LIHEAP Office Contact Information

Duke Energy Share the Light Fund

First Energy Project Reach

HeatShare – AEP Neighbor to Neighbor, 
AES Ohio, Columbia Gas Heat Share,  
Dominion Energy Ohio EnergyShare  
Program, Duke Energy Share the Light Fund

Ohio Partners for Affordable Energy

Ohio Public Utilities Commission Listing  
of State Resources

Ohio Public Utilities Commission Patriot 
Plan

Percentage of Income Payment Plan

St. Vincent de Paul – Cincinnati

Step Forward Energy Assistance Programs 
of Cuyahoga County

Summer Crisis Program

Nonprofit Fuel Funds and Utility Programs

Ohio LIHEAP

https://development.ohio.gov/individual/energy-assistance/1-home-energy-assistance-program
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
https://www.firstenergycorp.com/content/dam/customer/get-help/files/asst-programs/Project-Reach-Agencies.pdf
https://puco.ohio.gov/utilities/gas/resources/heatshare
https://puco.ohio.gov/utilities/gas/resources/heatshare
https://puco.ohio.gov/utilities/gas/resources/heatshare
https://puco.ohio.gov/utilities/gas/resources/heatshare
http://www.opae.org/
https://puco.ohio.gov/utilities/electricity/resources/utility-assistance-programs
https://puco.ohio.gov/utilities/electricity/resources/utility-assistance-programs
https://puco.ohio.gov/utilities/electricity/resources/patriot-plan
https://puco.ohio.gov/utilities/electricity/resources/patriot-plan
https://development.ohio.gov/individual/energy-assistance/2-percentage-of-income-payment-plan-plus
https://www.svdpcincinnati.org/get-help-2/rent-utility-assistance/
https://www.stepforwardtoday.org/energy-assistance-programs
https://www.stepforwardtoday.org/energy-assistance-programs
https://development.ohio.gov/individual/energy-assistance/3-summer-crisis-program


ENERGY ASSISTANCE RESOURCE DIRECTORY
Oklahoma

Winter Moratorium: November 15 - April 15, When temperature is at or below 32o F 
during the day or 20o F at night

Disconnect Moratoria

Oklahoma LIHEAP Office Contact Information

Oklahoma LIHEAP

https://oklahoma.gov/okdhs/services/liheap/utilityservicesliheapmain.html



ENERGY ASSISTANCE RESOURCE DIRECTORY
Oregon

Oregon LIHEAP Office Contact Information

Oregon LIHEAP

Oregon Energy Assistance Program  
(electric)

Oregon Energy Fund

Portland General Income-Qualified Bill 
Discount

Salvation Army Project Share with Idaho 
Power

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of Oregon.

Disconnect Moratoria

https://www.oregon.gov/ohcs/energy-weatherization/pages/index.aspx
https://www.oregon.gov/ohcs/energy-weatherization/Documents/Oregon-Energy-Assistance-Program-Fact-Sheet-PY2022.pdf
https://www.oregon.gov/ohcs/energy-weatherization/Documents/Oregon-Energy-Assistance-Program-Fact-Sheet-PY2022.pdf
https://www.oregonenergyfund.org/
https://portlandgeneral.com/income-qualified-bill-discount
https://portlandgeneral.com/income-qualified-bill-discount
https://www.idahopower.com/accounts-service/make-payment/help-paying-bill/project-share-works/
https://www.idahopower.com/accounts-service/make-payment/help-paying-bill/project-share-works/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Pennsylvania

Winter Moratorium: December 1 - March 31

Disconnect Moratoria

Pennsylvania LIHEAP Office Contact Information

Columbia Gas of Pennsylvania Financial 
Support Options

Columbia Gas of Pennsylvania Hardship 
Program with Dollar Energy Fund

Columbia Gas of Pennsylvania Security 
Deposit Assistance Fund -  
Call 1-800-537-7431

 

Dollar Energy Fund

Energy Coordinating Agency –  
Neighborhood Energy Centers

PECO Customer Assistance Program
Pennsylvania Public Utilities Commission 
Listing of Utilities Assistance Programs

Utility Emergency Services Fund

Nonprofit Fuel Funds and Utility Programs

Pennsylvania LIHEAP

https://www.dhs.pa.gov/Services/Assistance/Pages/LIHEAP.aspx
https://www.columbiagaspa.com/bills-and-payments/financial-support
https://www.columbiagaspa.com/bills-and-payments/financial-support
https://www.columbiagaspa.com/bills-and-payments/financial-support/income-eligible-assistance-programs/dollar-energy-fund
https://www.columbiagaspa.com/bills-and-payments/financial-support/income-eligible-assistance-programs/dollar-energy-fund
https://www.dollarenergy.org/need-help/pennsylvania/
https://www.ecasavesenergy.org/community-programs
https://www.ecasavesenergy.org/community-programs
https://www.peco.com/MyAccount/CustomerSupport/Pages/CAPRate.aspx
https://www.puc.pa.gov/about-the-puc/consumer-education/utility-assistance-programs/
https://www.puc.pa.gov/about-the-puc/consumer-education/utility-assistance-programs/
https://uesfacts.org/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Rhode Island

Winter Moratorium: November 1 - April 30

Disconnect Moratoria

Rhode Island LIHEAP Office Contact Information

Keep the Heat On by Diocese of  
Providence, Rhode Island

Rhode Island Energy Bill Assistance  
Options

United Way of Rhode Island Good  
Neighbor Energy Fund

Nonprofit Fuel Funds and Utility Programs

Rhode Island LIHEAP

https://dhs.ri.gov/programs-and-services/energy-and-water-assistance-programs/low-income-home-energy-assistance
https://www.heatri.com/
https://www.heatri.com/
https://www.rienergy.com/RI-Home/Bill-Help/Help-Making-Payments
https://www.rienergy.com/RI-Home/Bill-Help/Help-Making-Payments
https://www.unitedwayri.org/gnef/
https://www.unitedwayri.org/gnef/


ENERGY ASSISTANCE RESOURCE DIRECTORY
South Carolina

Winter Moratorium: December 1 - March 31, when temperature is at or below 32o F  
for 45 hours

Disconnect Moratoria

South Carolina LIHEAP Office Contact Information

Aiken Electric Co-Op Operation Round Up

City of Orangeburg Project Good Neighbor 
with Community Action

Dominion Energy EnergyShare with  
Community Action Agencies

Duke Energy Share the Light Fund

Fairfield Electric Co-Op Operation  
Round Up

Mid Carolina Electric Cooperative  
Operation Round Up

Palmetto Electric Cooperative Operation 
Round Up

Pee Dee Electric Cooperative Operation 
Round Up

Nonprofit Fuel Funds and Utility Programs

South Carolina LIHEAP

https://oeo.sc.gov/liheap.html
https://www.aikenco-op.org/operation-round-up/
https://www.orbgdpu.com/information/project-good-neighbor
https://www.orbgdpu.com/information/project-good-neighbor
https://www.dominionenergy.com/south-carolina/billing/billing-options-and-assistance
https://www.dominionenergy.com/south-carolina/billing/billing-options-and-assistance
https://www.duke-energy.com/home/billing/special-assistance/share-the-light
https://www.fairfield.coop/operation-round
https://www.fairfield.coop/operation-round
https://www.mcecoop.com/in-the-community/operation-round-up/
https://www.mcecoop.com/in-the-community/operation-round-up/
https://www.palmetto.coop/operation-round-up
https://www.palmetto.coop/operation-round-up
https://www.pdec.com/member-services/operation-round-up/
https://www.pdec.com/member-services/operation-round-up/


ENERGY ASSISTANCE RESOURCE DIRECTORY
South Dakota

Winter Moratorium: November 1 to March 31

Disconnect Moratoria

South Dakota LIHEAP Office Contact Information

Black Hills Cares HeatShare by Salvation Army

Nonprofit Fuel Funds and Utility Programs

South Dakota LIHEAP

https://dss.sd.gov/economicassistance/energyassistance/lowincome.aspx
https://www.blackhillsenergy.com/community/black-hills-cares
https://centralusa.salvationarmy.org/western/heatshare/


ENERGY ASSISTANCE RESOURCE DIRECTORY
Tennessee

Winter Moratorium: When temperature is at of below 32o F

Disconnect Moratoria

Tennessee LIHEAP Office Contact Information

Atmos Energy Sharing the Warmth Fund

Nonprofit Fuel Funds and Utility Programs

Tennessee LIHEAP

https://thda.org/help-for-homeowners/energy-assistance-programs/low-income-home-energy-assistance-program-liheap
https://www.atmosenergy.com/customer-service/bill-payment-assistance


ENERGY ASSISTANCE RESOURCE DIRECTORY
Texas

Winter Moratorium: An electric utility cannot disconnect a customer anywhere in its  
service territory on a day when: 

(1) the previous day’s highest temperature did not exceed 32 degrees Fahrenheit, and the 
temperature is predicted to remain at or below that level for the next 24 hours, according 
to the nearest National Weather Service (NWS) reports; or

(2) the NWS issues a heat advisory for any county in the electric utility’s service territory, 
or when such advisory has been issued on any one of the preceding two calendar days. 

Disconnect Moratoria

Texas LIHEAP Office Contact Information

211 Texas

Ambit Energy Aid

Atmos Energy Sharing the Warmth Fund

Direct Energy Neighbor to Neighbor

Reliant Care

St. Vincent de Paul of North Texas

TriEagle Energy Aid

TXU Energy Aid

Nonprofit Fuel Funds and Utility Programs

Texas LIHEAP

http://www.tdhca.state.tx.us/community-affairs/index.htm
https://www.211texas.org/
https://www.ambitenergy.com/about-ambit-energy/ambit-energy-aid
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://www.directenergy.com/texas/customer-support/neighbor-to-neighbor
https://www.reliant.com/en/public/reliant_care.jsp
https://svdpdallas.org/helpme/
https://www.trieagleenergy.com/tx/corporate/energyaid
https://www.txu.com/company/why-txu-energy/energy-aid.aspx


ENERGY ASSISTANCE RESOURCE DIRECTORY
Utah

Winter Moratorium: November 15 - March 15

Disconnect Moratoria

Utah LIHEAP Office Contact Information

Utah LIHEAP

https://jobs.utah.gov/housing/scso/seal/heat.html


ENERGY ASSISTANCE RESOURCE DIRECTORY
Vermont

Winter Moratorium: November 1 - March 31

Disconnect Moratoria

Vermont LIHEAP Office Contact Information

Vermont Energy Assistance Programs for Green Mountain Power and Vermont Gas

Nonprofit Fuel Funds and Utility Programs

Vermont LIHEAP

https://dcf.vermont.gov/benefits/fuel
https://dcf.vermont.gov/benefits/eap


ENERGY ASSISTANCE RESOURCE DIRECTORY
Virginia

Virginia LIHEAP Office Contact Information

Virginia LIHEAP

Atmos Energy Sharing the Warmth Fund

Emergency Fuel Fund for the Elderly /  
Senior Cool Care

Virginia HeatShare for Columbia Gas,  
administered by Dollar Energy Fund

Nonprofit Fuel Funds and Utility Programs

No disconnect moratoria is mandated in the state of Virginia.

Disconnect Moratoria

https://www.dss.virginia.gov/benefit/ea/index.cgi
https://www.atmosenergy.com/customer-service/bill-payment-assistance
https://meoc.org/heating-cooling-assistance/
https://meoc.org/heating-cooling-assistance/
https://www.columbiagasva.com/bills-and-payments/financial-support/income-eligible-assistance-programs
https://www.columbiagasva.com/bills-and-payments/financial-support/income-eligible-assistance-programs


ENERGY ASSISTANCE RESOURCE DIRECTORY
Washington

Winter Moratorium: November 1 - March 31

Disconnect Moratoria

Washington LIHEAP Office Contact Information

Washington LIHEAP

https://www.commerce.wa.gov/growing-the-economy/energy/low-income-home-energy-assistance/


ENERGY ASSISTANCE RESOURCE DIRECTORY
West Virginia

West Virginia LIHEAP Office Contact Information

West Virginia LIHEAP

No disconnect moratoria is mandated in the state of West Virginia.

Disconnect Moratoria

https://dhhr.wv.gov/bcf/Services/familyassistance/Pages/Utility-Assistance.aspx


ENERGY ASSISTANCE RESOURCE DIRECTORY
Wisconsin

Winter Moratorium: November 1 - April 15

Disconnect Moratoria

Wisconsin LIHEAP Office Contact Information

Wisconsin LIHEAP

https://energyandhousing.wi.gov/Pages/Home.aspx


ENERGY ASSISTANCE RESOURCE DIRECTORY
Wyoming

Winter Moratorium: November 1 - April 30, when temperature is at or below 32o F

Disconnect Moratoria

Wyoming LIHEAP Office Contact Information

Black Hills Cares

Nonprofit Fuel Funds and Utility Programs

Wyoming LIHEAP

https://dfs.wyo.gov/
https://www.blackhillsenergy.com/community/black-hills-cares

