
ENERGY ASSISTANCE RESOURCE DIRECTORY
Illinois

Winter Moratorium: December 1 - March 31, when temperature is at or below 32o F
Summer Moratorium: When the temperature is 90 degrees or higher (applies to most but 
not all utilities and customers)

Disconnect Moratoria

Illinois LIHEAP Contact Information

Ameren Illinois Military Support

Ameren Illinois Warm Neighbors, Cool 
Friends

Help Illinois Families

Illinois Percentage of Income Payment Plan

Nicor “Sharing” Program

Peoples Gas Share the Warmth with CEDA

Nonprofit Fuel Funds and Utility Assistance Programs

Illinois LIHEAP

https://ilga.gov/legislation/BillStatus.asp?GA=93&DocTypeID=HB&DocNum=5086&GAID=9&SessionID=51&LegID=36066
https://ilga.gov/legislation/BillStatus.asp?GA=93&DocTypeID=HB&DocNum=5086&GAID=9&SessionID=51&LegID=36066
https://dceo.illinois.gov/communityservices/utilitybillassistance.html
https://www.ameren.com/illinois/account/customer-service/payment-options/payment-assistance/military
https://www.warmneighborscoolfriends.org/
https://www.warmneighborscoolfriends.org/
https://dceo.illinois.gov/communityservices/homeweatherization/communityactionagencies/helpillinoisfamilies.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/communityservices/utilitybillassistance/documents/pipp-brochure-2019.pdf
https://www.nicorgas.com/residential/billingandpaymentoptions/energy-assistance-programs/sharing-program.html
https://www.cedaorg.net/find-services/gas-and-electric/

