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DISCLAIMER 

This presentation is being made by a Consumer Financial Protection 
Bureau representative on behalf of the Bureau.  It does not constitute 
legal interpretation, guidance or advice of the Consumer Financial 
Protection Bureau.  Any opinions or views stated by the presenter are 
the presenter’s own and may not represent the Bureau’s views. 

 

This document was used in support of a live discussion.  As such, it 
does not necessarily express the entirety of that discussion nor the 
relative emphasis of topics therein. 

 



About the CFPB 
 

 

 

§ Empower 

§ Enforce 

 

 

 

§ The CFPB works to make consumer financial markets work for 
consumers, responsible providers, and the economy as a 
whole. 



VIDEO PLACEHOLDER 

§ Play the 5th anniversary video 

https://www.youtube.com/watch?time_continue=1&v=BHMUVfjffhA


CFPB’s work 

Empower 

Enforce 

Educate 



Office of Financial Empowerment 
 

§ Part of the CFPB’s Division of Consumer Education and 
Engagement 

§ Serves populations who lack full, affordable access to financial 
services 

¨ Low- to moderate-incomes 

¨ Low wealth 

¨ Financially underserved or vulnerable 



Your Money, Your Goals 

§ Toolkit with financial education 
modules and tools  

§ Scalable –reached more than 
17,000 frontline staff and nearly 
600,000 consumers 

§ National perspective, local 
context – identify financial need 
and link consumers to local 
resources  

 
 
 

 



What’s in the toolkit? 

Topics include: 
§ Goals   
§ Saving 
§ Income and spending 
§ Cash flow budgeting 
§ Debt 
§ Financial services 
§ Consumer protection 



Companion guides to the toolkit 



Training on Your Money, Your Goals 



Your Money, Your Goals toolkit and training 

• Gain confidence and 
knowledge about consumer 
finance issues  

• Identify financial challenges 
and provide actionable tools to 
the people you serve 

 



Submitting a complaint 



Your Money, Your Goals 



Getting Your Money, Your Goals materials 



Behind on bills? 

§ Colorful and engaging 

§ Small and portable 

§ Tools focused on tracking income 
and expense, budgeting, and cash 
flow 

§ Order up to 50 copies for free at: 
https://pueblo.gpo.gov/CFPBPub
s/CFPBPubs.php?PubID=13263  

https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13263
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13263


Just the tools 

Eight tools if you are behind on bills 

§ Blue-Green – can be used to 
help people build a clear picture of 
their income and spending  

§ Yellow – can be used to think 
about goals and identify ways to 
increase income and other 
resources and cut expenses 

§ Red – can be used for immediate 
challenges and needs 

 



Tool structure 

Tool description Worksheet A step further 

Unfold… …refold and turn page 



Goal setting 

§ Identify the things that really 
matter to you 

§ Work toward a future that 
includes those things 

§ Track your progress 

§ Take pride in making life better 
for you and your family 
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Goal setting 



Resource cards 

§ Connect to resources and referrals 
for 

¨ Paying utility bills 

¨ Finding a job or benefits 

¨ Dealing with debt 

¨ Getting a response from banks 
and debt collectors 

¨ Finding a lawyer 

¨ Exploring heath care programs 
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Resource cards 



Prioritizing bills 

§ Understand what might 
happen if you fall behind on your 
obligations 

§ Assess the tradeoffs in your 
situation 

§ Make a plan to pay this 
month’s most important bills 
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Prioritizing bills 



Bill calendar 

§ Get a total picture of your 
monthly bills 

§ Identify the weeks when you 
have the most money due 

§ Plan how to pay your bills on 
time and avoid late fees 

§ Remember when your bills are 
coming up 
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Bill calendar 



Dealing with debt collectors 

§ Take action to verify whether 
the claim is valid 

§ Know how to dispute the claim 
if you do not owe the debt 

§ Know what to do next if you do 
own the debt 



31 



Dealing with debt collectors 

Resources: 

§ Ask CFPB 

§ Sample letters to debt collectors 

§ Submit a complaint 

§ Debt counseling 

§ Finding a lawyer 

 



Short-term strategies 

§ Earn more by taking on work or 
charging for services 

§ Get money quickly by selling 
stuff or expanding your benefits 

§ Spend better by developing 
habits that save you money 

§ Cut costs by avoiding fees or 
canceling memberships 
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Short-term strategies 



Income tracker 

§ Get a total picture of your 
income and financial resources 

§ Remember when all your funds 
are coming in 

§ Think about how to plan your 
expenses to avoid gaps in your 
ability to pay 
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Income tracker 



Spending tracker 

§ Track your spending for a 
month 

§ Analyze your spending by 
category 

§ Identify areas you might cut 
back on 

§ Set a goal to keep you on track 
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Spending tracker 



Thank you! 

 

 

https://www.consumerfinance.gov/your-money-your-goals/ 

 

YourMoneyYourGoals@cfpb.gov  
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