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The Legal Framework
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The Legal Framework
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A Fair Process — Levelling the Playing Field
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A Fair Process — Intervention
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Including LI Programs in Rates
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Including LI Programs in Rates
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Specific Issues Affecting Low-Income Customers:
Offense and Defense in the Rate Case

e Low-income program funding levels
* Low-income program operations issues (eligibility, outreach)

« Rate Design - the “customer charge” (aka “basic”, “monthly”),
Inverted block rates

e Automated Meters - automatic disconnection
e Customer Service and Service Quality - automation
» Residential rates -- selected “revenue requirement’ issues
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Multiparty Rate Case Litigation

e Other parties: Office of Consumer Counsel, environmental
organizations, PSC Staff, other community and public interest
groups, industrial and commercial customers.

« Alliance opportunities: cosponsor a witness

« With OCC on AMI
» With environmental groups on high fixed charges

* Multiparty settlements - do you have leverage?



a working group
lon. (example -

consumer protection issues
// - - -
me advocates can initiate by

SC Staff investigations






References

] Code of Washington (RCW)

trative Code 480-07-355; Cole V.
jtion Commission, 79 Wn2d 302, 485

|a PUC v._Philadelphia Gas Works, R-

//’/” No. 2, April 7, 2017

Revised Statute 757.072



	Fairness for Low Income Customers in Rate Setting – The Role of the PSC
	Overview	
	The Legal Framework	
	The Legal Framework 
	A Fair Process – An Uphill Battle
	A Fair Process – Levelling the Playing Field
	A Fair Process – Intervention
	Intervenor Overview
	Including LI Programs in Rates
	Including LI Programs in Rates
	Specific Issues Affecting Low-Income Customers: �Offense and Defense in the Rate Case
	Multiparty Rate Case Litigation
	If the shoe doesn’t fit - other avenues
	Conclusion and Questions
	References

