/R/X l ENERGY OUTREACH

He ping Coloradans afford home energy

Prepay Electricity Programs &

the Low-Income Consumer:
A Preliminary Assessment

Enrique Hernandez
Energy Assistance Program Manager

0
oﬁ.ﬂﬂﬁﬁ AfamBTh



Overview

* Introduction

* Program Description

o Participating Utilities
 Program Statistics

e Cost and Usage Data

e Customer Survey Results
e Conclusion

/.:?\ ENERGY OUTREACH
KR Colonade

ﬂ‘ ﬁ & 92) TS



/.:l‘]\ ENERGY OUTREACH
KR Colonade

Introduction

 Why did we create this pilot program?

 What were our hopes for the program?
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Program Description

In order to facilitate enroliment of low-income customers in prepay
programs, Energy Outreach:

« Establishes partnerships with utilities based on mutual agreement to
protect interests of clients, including elimination of fees and the option
to return to a traditional payment structure at any time.

* Reviews applications for eligibility and pays off back overdue for
approved customers to enroll them in the program.

* Provides customers with initial credit in their accounts to get started.
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Participating Utilities

Poudre
SR |

Your Touchstone Energy® Cooperative ;QT

San Isabel

Electric Association, Inc.
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263

Total Clients
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DMEA - 179

KC Electric - 30

s

$134,8181

Total Assistance

Program
Statistics

~

PVREA -4
SIEA - 50

$633

Average Assistance
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Energy Usage

9% Increase

Up to 4 months

=4 months or greater

1.8% Decrease

Avg KwH Before Avg KwH After
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Change in Disconnect Rate

Increase
24%
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Prepay Customer Survey Results

19

Total Respondents
Not all respondents answered all questions.
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Has your participation in the program made you more
aware of your energy usage?
Answered: 18 Skipped: 1

No
h.56% (1) \

Yes
94.44% (17)
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Since joining the program, do you believe you have
consumed more, less or the same amount of energy?
Answered: 17 Skipped: 2

More h.88%

Less 52.94%

Same 23.53%

Don't know 17.65%

0%  10% 20% 30% 40% a30% G0% 0% g0% 90% 100%
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How do you track your energy usage and account
balance?
Answered: 16 Skipped: 3

100%
0%
G0%
31.25%
40% 25.00%
18.75%
12.50% 12.50%
20% 6.25%
0%
Internet In-home Email Phone Text Smart | don't
display phone

app
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Do you feel more or less in control of your electricity
costs since entering the program?
Answered: 17 Skipped: 2

Dont Know
5.88% (1)

Mo change
35.29% (6)

T More
58.82% (10)
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Has the program made it easier for you to budget?
Answered: 17 Skipped: 2

Hot at all 5.88%

Don't know

0% 10% 20% 30% 40% 0% 60% T0% 80% 90% 100%
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Do you like the program?
Answered: 18 Skipped: 1

Yes
100.00% (18)
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Have you had trouble affording to put money in your
account since joining the program?
Answered: 17 Skipped: 2

Hever 52.94%

Frequenthy - 17.65%

All the time

0%  10% 20% 30% 40% 0% G0% 0% a0% 0% 100%
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How often do you put money in your account?
Answered: 17 Skipped: 2

100%
A0% 64.71%
E0%
40%
17.65% e
20% ' 5.88%
| e
0%
Every week One or more Less than once When | have

times per month per month money




Do you plan to stay in the program?
Answered: 18 Skipped: 1

N/A - moved, etc.
11.11% (2) \

Yes
8§8.89% (16)
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Have you used any of the tips in the Energy Savings
Guide?
Answered: 17 Skipped: 2

Hot sure 29.41%

| don't
remember...

0% 10% 20% 30% 40% S50% 60% T0% 80% 90% 100%
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Conclusions

Based on data obtained from the utilities and customer
feedback we found that:

Preliminary data show a minimal reduction in usage and costs.
Customers overwhelmingly like the program.

The program offers greater flexibility and makes budgeting
easier than traditional payment models.

Customers appreciate the option of not having a single, large
bill every month.

Not having late fees, reconnect fees and deposits removes a
significant burden from customers.
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Where do we go from here?

As we continue to explore the possible advantages of

prepay we hope to:

* Implement additional education opportunities for customers to
further reduce usage and maximize savings.

 Analyze cost and usage data annually for 3 years.

« Conduct a customer survey annually and compare results to
guantitative data.

 Reevaluate whether the program is beneficial to low-income

customers as a whole, particular segments of the population or
not at all.
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Helping Coloradans afford home energy

Enrigue Hernandez

(303-226-5054)
ehernandez@energyoutreach.org

www.EnergyOutreach.org
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