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Smart meters hold tremendous potential
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Smart meters are tied to several benefits like operational,
financial, and environmental savings
:I Ii

Low-income customers have a lot to gain from these deployments

Almost 50% of residential homes have AMI/smart meters




Low-income customers have a higher energy
burden, making energy savings more impactful

Energy spending as ‘ o 16.3%
a percentage of

incomel

Average-income households Low-income households

« Energy costs for average and low-income households are similar, but represent a higher
burden for low-income consumers

* Low-income and average income households save at similar levels, but the savings
impact is much greater for low-income households

10ak Ridge National Laboratory, April 2014. “Weatherization Assistance Program Technical Memorandum Background Data and Statistics On Low-Income Energy Use and Burdens”.
Available at: http://weatherization.ornl.gov/pdfs/ORNLTM2014 133.pdf



http://weatherization.ornl.gov/pdfs/ORNLTM2014_133.pdf

Best Practice #1.:
Proactively Engage Your Customers
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Energy bills can vary greatly from month to month

Temperature

Temperatures at Denver Int'l Airport (DEN) (As of 11/12/2015)
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Alerts prepare customers for high projected bills

and budget

UtilityCo

Your electricity use s
projected to be 5234 42
&

There's still time 10 iowes your bil

billing usage increases

UtilityCo

Your electricity use is
projected to be $234 42

Yol usad the Mot eleciricify in he aRemoon.
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There's still time to lower your bill

MORE WAYS TO SAVE

UtilityCo

Your electricity use is projected to be
333% higher this billing period

Cay same e iast ysar

You used the most electricity in the moming

w Maomings 5am - 12pm
Aflarnoans 12pm - Spm
Evenings Bpm - 12am
Hignts 12am - 5am

Learn mare ahout your energy use /\/’
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Best Practice #2:

Deliver tailored, personalized
messaging
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Leverage data sources to identify most likely low-
Income customers and target accordingly
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Rate education reports help customers understand
alternative rates and how to enroll

UtilityCo
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You may gualify for a

lower rate on your energy bill.
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By enrolling in UtilityCo’s
Utility Discount Program,
you could save approximately:

$312°~

Pl ovier 10 & hatadbi monthly analysis of yeus bills aftar seeclie i tha Lty Discourt Progrm.

Yes, | want to start lowering my bills by enrolling
in UtilityCo"s Utility Discount Program.

To enroll, please check the bax above,
sign below and return this tear-ott in the.
enchosed prepakd emvelope.

Arcount Number: 0123456788
[Bob Smith

1234 Main Strest

Ay Towm, USA 1234
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How will my new rate affect my bill?

Here is what your energy bills would have looked like last year

on the Utility Discount Program.
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¥l GO SAVE even more on your bills with thess simple steps.
1 2
é fx,.g @
Dairg e faundry? Getting ready for work? Checking your email?
Hang-dry your laundry instoas Bhare & Minula off your shower 10 g up for Wedkly Enargy
of puing ¥ in T deyar. Iowwas Our POt RS S0 Ercakoows 2

Enroll tod

wenew BTy o0 COa S e

UtilityCo
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Best Practice #3:
Focus on savings and satisfaction
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Equitable savings across segments is critical, but...

Electric Savings
(% reduction)
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It must be easy and valuable for customers to
participate in order to sustain and grow savings

Sign up for the WARM Program

The WARM Program can help you lower your electric bill - and keep your
home more comfortable in the winter and summer months.

Customers participating in WARM:

* Receive an in-home energy evaluation

* Work with a trained energy educator to create an energysavings plan
e Have the opportunity to install energy-saving products in your home.

Call for more information on eligibility requirements
1-800-888-8888 www.utilityco.com/\WARM
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Questions?

OPGOWER
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