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The LIHEAP Clearinghouse

• Repository of LIHEAP 
and energy assistance 
information 

• National Energy 
Assistance Referral 
(NEAR)

• LIHEAP Grantee 
Peer-to-Peer 
Mentoring

LIHEAP Clearinghouse Website: https://liheapch.acf.hhs.gov/

https://liheapch.acf.hhs.gov/


What you can find here…

Information on low-income energy issues to: 
• state, tribal, and territorial LIHEAP grantees;
• community action agencies and local government offices 

(subgrantees);
• low-income energy service organizations;
• fuel funds;
• utilities and utility regulatory commissions.



What you won’t find…

• LIHEAP grantee allocations, 
• LIHEAP policy guidance, 
• Information Memoranda (IM) and Action Transmittals 

(AT) and Dear Colleague Letters to grantees on program 
rules, regulation, and policy.

This information is provided at the web site of the U.S. 
Department of Health and Human Services, Administration 
for Children and Families, Office of Community Services, 
Division of Energy Assistance. 

http://www.acf.hhs.gov/programs/ocs/programs/liheap


National Energy Assistance Referral (NEAR)

Toll-free: 1-866-674-6327 
TTY: 1-866-367-6228 
Email:  energyassistance@ncat.org

mailto:energyassistance@ncat.org


Online Directory



Non-LIHEAP Assistance



Disconnect Policies



News, Resources, and Publications



LIHEAP Program Information

• Collect and synthesize information on 
the variation that exists within the 
LIHEAP program
– State programs
– Tribal programs
– Territory programs



Program Components



State and Territory Program Information Tables

• Assurance 16 - https://liheapch.acf.hhs.gov/tables/A16.htm
• Assets - https://liheapch.acf.hhs.gov/tables/assets.htm
• Heat/Cool/Crisis Benefits - https://liheapch.acf.hhs.gov/tables/benefits.htm
• Benefit Matrices - https://liheapch.acf.hhs.gov/delivery/benefits.htm
• Components - https://liheapch.acf.hhs.gov/tables/components.htm
• Cooling - https://liheapch.acf.hhs.gov/tables/cooling.htm
• Crisis Definition -https://liheapch.acf.hhs.gov/sites/default/files//webfiles/docs/LIHEAP_Crisis_2018.pdf
• Outreach - https://liheapch.acf.hhs.gov/tables/outreach.htm
• Program dates - https://liheapch.acf.hhs.gov/tables/program_dates.htm
• Subsidized Benefits - https://liheapch.acf.hhs.gov/tables/subsidize.htm
• Benefit determination - https://liheapch.acf.hhs.gov/tables/heatcrit.htm
• Administering Agencies (heat/cool/crisis) - https://liheapch.acf.hhs.gov/admin/heatadmin.htm
• Administering Agencies (Wx) - https://liheapch.acf.hhs.gov/admin/wxadmin.htm
• Eligibility Graph - https://liheapch.acf.hhs.gov/delivery/eligibility_graph.htm
• Eligibility (POP) - https://liheapch.acf.hhs.gov/tables/POP.htm

– (State SMI tables and FPG tables linked in on this page)
• State snapshots - https://liheapch.acf.hhs.gov/snapshots.htm
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Tribal Program Information Tables

• Tribal Plans, Manuals, and Delegation Letters - https://liheapch.acf.hhs.gov/Tribes/trplans.htm
• Tribal Contracts and Agreements - https://liheapch.acf.hhs.gov/Tribes/agreements.htm
• Tribal LIHEAP Applications - https://liheapch.acf.hhs.gov/Tribes/admin/applications.htm
• Assurance 16 - https://liheapch.acf.hhs.gov/tribal/assurance16.htm
• Heat/Cool/Crisis Benefits - https://liheapch.acf.hhs.gov/Tribes/benefits/benefits.htm
• Benefit Matrices - https://liheapch.acf.hhs.gov/Tribes/benefits.ht m\
• Program Components - https://liheapch.acf.hhs.gov/Tribes/delivery/components.htm
• Crisis Definition - https://liheapch.acf.hhs.gov/docs/Crisis_2017.pdf
• Outreach - https://liheapch.acf.hhs.gov/tables/outreach_tribe.htm
• Program dates - https://liheapch.acf.hhs.gov/Tribes/Tables/program_dates.htm
• Benefit determination - https://liheapch.acf.hhs.gov/Tribes/benefits/benefit_det.htm
• Eligibility (POP) - https://liheapch.acf.hhs.gov/Tribes/income_eligibility.htm
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Peer-to-Peer Mentoring

Goal: to create and promote productive relationships within 
the LIHEAP Grantee Network
• Available to all LIHEAP grantees
• Three tiers of program:

– The “Mentoring Connection”
– The “LIHEAP Institute”
– The “LIHEAP Grantee Forum”

Interested grantees should begin by contacting Erin Steuer, erins@ncat.org

mailto:erins@ncat.org


Contact the Clearinghouse

LIHEAP Clearinghouse
https://liheapch.acf.hhs.gov/

(406) 494-8662

Erin Steuer, Project Director
erins@ncat.org
(406) 494-8641

https://liheapch.acf.hhs.gov/
mailto:erins@ncat.org
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